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Documentation Key 
 

Path: 
Sequence of clicks to access a specific area of 
Web Access 

Note: 
Information provided to clarify a process or 
provide additional details 

 
Important message regarding functionality 

Back: Boxed word indicates a button in Web Access 

Hyperlink: Underlined Link to a new screen or process 
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Family and Student Access Overview 
 
Family Access and Student Access allow students and guardians to view and, in some cases, 
edit student information.  Parents and guardians use Family Access, and students use Student 
Access.  These modules allow students and parents to play a more involved role in the 
student’s education and improve communication with the school. 
 
Family Access and Student Access contain the following applications. Each school district 
may configure Family and Student Access differently, so you may not see all the applications 
listed below when you log in. 
 
You can access Family and Student Access over the internet using a secure login that your 
school district assigns. 
 
The table below displays the applications that are available in Family and Student Access, 
and whether guardians (FA) and students (SA) have access to the information. 
 

Application FA SA Application FA SA 
 Academic History X X  Notes X X 
 Activities X X  Online Registration X X 
 Attendance X X  Online Assignments X X 
 Calendar X X  Pseudo Family Changes X N/A 
 Childcare X N/A  Report Cards X X 
 Data Mining Reports X X  Schedule Information X X 
 Discipline X X o Current Schedules X X 
 Educational 

Milestones  X X 
o Future Year Requests 

X X 
 Email Notifications 

X N/A 
o Future Year Arena 

Scheduling X X 
 Ethnicity/Race 

Validation X X 
 School Directory X X 
Skylert (messaging system) X N/A 

 Fee Management X X o Student Information X N/A 
 Food Service X X o Demographics X N/A 
 Grades and 

Gradebook X X 
o Busing X N/A 
o Locker X N/A 

 Graduation 
Requirements X X 

 Student Information X X 
 Student Services X N/A 

 Health Information X X  Teacher Conferences X N/A 
 Message Center X X  Test Scores X X 
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All Students 
 
The New Family Access will provide information for all your children in schools that are 
providing Family Access.  A dropdown allows you to select a single student to view, or All 
Students allowing you to view information for all children at one time. 
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My Account 
 
The My Account screen displays Account Settings, Address information, and Email 
Notification options.  You may be allowed to view information or update information, 
dependent on the district’s configuration settings.   
 
On this window, you would update your Login and Password, Family information, Email 
address, and upload a Profile Picture, if given privileges to do so by your district. 
 
In addition, guardians can select to receive Email Notifications for if they are activated for 
your students: 
 

 Daily Attendance – either via Email or a Wall Message 

 Grading Emails, and set the low percent value 

 Progress Report Emails – Daily, Weekly, or Monthly 

 Low Balance Food Service notices 
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Contact Us 
 
The Contact Us link allows a guardian or student to contact a specific 
school district staff member to answer any questions they may have 
regarding a particular module.  Contacts can be setup for each Entity for 
the following modules and the module name overwritten with a district-
defined title: 
 

  Attendance 
  Curriculum 
  Discipline 
  Food Service 
  Grading 
  Schedule 

 Student Information 
  
 
 
 

 

Report History 
 
The Report History application allows you to view reports with customized information that 
your school district has built and made available to you. For example, your school district 
may build a report that contains the student’s gifted and talented status for you to view. To 
view a report, click its name.  Note: If the guardian is also employed in the district, the 
Report Directory will display any reports generated to the staff’s Print Queue. 
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Language Selection 
 
Google Translator provides a guardian the option to translate Family Access screens into one 
of 80 different languages.  Although this is wonderful feature, your district may wish to 
communicate that selecting a language may result in some translation divergence from the 
original intent.  
 

 
 
 

District Links 
 
District Links are hyperlinks your school district configures that direct you to another 
website.  For example, you may find a District Link that takes you to the homepage of the 
student’s school. To access a District Link, click it. 
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Navigation Tree 
 
 
A Navigation Tree runs down the left-hand side of the screen, 
allowing one click access to the application tabs the schools have 
provided for each of your child(ren). 
 
You will see an application tab for each of the applications that are 
turned on for one of the buildings where your children attend.  
Information on the application screens will show for the students 
where the display has been activated. 
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The Wall 
 
The Wall displays messages created during specified processes or Message Center Messages 
created by the school and district.  Wall posts can contain: 
 

 Food Service Low Balance  Messages from Activity Leaders 
 Food Service Payments  Grades Posted Messages 
 Messages from the School or District  Gradebook Messages 
 Messages from Teachers  Attendance Messages 
 Messages from Advisors  Discipline Messages 

 

 
 
Wall posts will display until you select to hide them.  You can hide an individual message by 
using the dropdown under the message type icon: 
 

 
 
You can hide different message types after a certain number of days by using the Tools 
options.  See the Tools options page in this document for instructions on this method. 
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Post a Message 
 
The Post a Message feature allows a guardian access to one or more of their child’s teachers.  
This is similar to sending the teacher(s) an email, but will display in the teacher’s Message 
Center for the selected class. 
 

 
 
 

Upcoming Events 
 
Upcoming Events displays a running list of events that from today forward appear on the 
Calendar.  A Calendar link provides quick access to that application. 
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Tools 
 

The Tools dropdown    allows a user to select Home Settings and to Show or Hide 
Messages on the Wall. 
 
 

Home Settings 
 
Home Settings allow the user to manage the Home Page Layout: 

 Hide the Upcoming Events right side section. 
 
Message settings allow the user to Hide different messages on the Wall – all or after a 
specified number of days. 

 Hide Food Service Low Balance Messages. 

 Hide Food Service Payment Messages. 

 Hide Messages from Administrator/District. 

 Hide Messages from Teachers. 

 Hide Messages from Advisors. 

 Hide Messages from Activity Leaders. 

 Hide Gradebook Messages. 

 Hide Attendance Messages. 

 Hide Discipline Messages. 
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Messages 
 
Tools allow the user to Show All Hidden Messages, overwriting the selections from the 
Home Settings.  The user can also Reset All Hidden Messages to Unhidden, which would 
uncheck the options selected in the Home Settings. 
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Calendar 
 
The Calendar application allows you to view absences, tardies, Gradebook 
Assignments/Events and Grades earned, Message Center messages, Activity Events, Notes, 
Test Administration, Childcare and school day information. 
 

 
 
To navigate between months in the Calendar, click the forward or back arrows.  You can 
view the calendar by Month, Week, or Day. 
 
If there are items on a date, the date number is a hyperlink. Click the date number to view 
details of all the items on that date. You can also click an item (for example, an assignment) 
to view details about that specific item. 
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Calendar Options 
 
Calendar Options allow you to change your default view, and update some information that 
can display on the Calendar. 
 

Calendar Display 

Select from the following options: 

 Default Calendar View 
 Hide Saturday and Sunday on the 

Calendar 
 Show District-wide Activity 

Events, select color choice 
 Show District-wide Field Trips, select 

color choice 
 
 

Select Student Events and Colors 

 
If the Calendar is available for the School, you can select which Events display, as well as a 
color choice for each listed below: 
 

 Absences/Tardies  Student Tests  
 Gradebook Assignments  Teacher Conferences 
 Student Activity Events  Lunch Menus 
 Student Services  Student Field Trips 
 Childcare Schedule  Calendar Events 
 Notes  Wall Messages 

 
 

Gradebook 
 
The Gradebook application allows you to view the student’s current year Gradebook data for 
all classes. This may include midterm, term, semester, final, semester exam, final exam, 
citizenship, athletic, assignment, event, skill, and subject grades. Links show the student’s 
missing assignments, entries in the Teacher’s Log, and GPA information.  
 
Teacher’s names can be linked to their district email, allowing guardians and students to 
email the teachers for information or regarding questions.  This feature is also available in 
other areas where a teacher’s name is displayed, e.g. Schedule tab. 
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Secondary Gradebook example: 
 

 
 
 Missing Assignments  Teacher’s Log  GPA  Progress Report 

 
Posted Report Card Comments are available on the Progress Report view: 
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Standards-based Gradebook example: 
 

 
 
 Missing Assignments  Teacher’s Log  Report Card Comments  Progress Report 

 
 

Attendance 
 
The Attendance application allows you to view the student’s tardies and absences. You can 
view detailed information, as well as graph information for each student.  In addition, each 
school can allow you to submit absence notifications. 
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Student Info 
 
The Student Information application allows you to view demographic, family, emergency 
contact, and busing information.  
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Food Service 
 
The Food Service application allows you to view your family or student’s Food Service 
Payor account information, your student’s Food Service Customer account information, 
lunch menus, and purchases. Some school districts also allow you to make online payments 
using a credit card through a third-party vendor, and enter online applications for Free or 
Reduced-Price Meals.  
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Schedule 
 
The Schedule tab allows you to view the Current Schedule for each of your students.  A 
locator will indicate the current location and class for each student.  If enabled, future 
schedule requests as well as arena scheduling can be enabled for students and guardians to 
participate in the future scheduling process. 
 

 
 
 

Discipline 
 
The Discipline application allows you to view the student’s discipline records.  This tab lists 
all of the student’s offenses in chronological order. A link allows you to view more details 
about the actions taken. 
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Test Scores 
 
The Test Scores application allows you to view test scores that your school district entered.  
These are usually standardized or diagnostic assessments (for example, HSPE) and not tests 
and quizzes relating to a specific class. To view the student’s scores for a test, click the Show 
Scores link that corresponds with the test you wish to view. 
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Fee Management 
 
The Fee Management application allows you to view your or the student’s Fee Management 
Payor account information and the student’s Fee Management Customer account 
information. Some school districts also allow you to make online payments using a credit 
card through a third-party vendor.  
 

 
 
 

Activities 
 
The Activities application allows you to view the student’s Activities (for example, softball, 
glee club, etc.).  The student’s current year activities are listed, displaying the Date Range for 
the Activity, Events calendar, Activity name, any requirements for participation, as well as 
Leader and Assistants.  A link is available to view the student’s previous year activities. 
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Student Services 
 
The Student Services application allows you to view your student’s Special Education, 
Section 504, and/or Gifted and Talented information. 
 

 
 
 

Educational Milestones 
 
The Educational Milestones application allows you to view the student’s assigned and 
completed Educational Milestones. Educational Milestones are typically non-coursework 
requirements that the student must complete in order to graduate. 
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Graduation Requirements 
 
The Graduation Requirements application allows you to view the student’s progress towards 
meeting Coursework Requirement Areas (CRAs) according to their Graduation Plan.  This 
application displays the Coursework Requirement Areas, the number of required credits, 
completed credits, in progress credits, scheduled credits, remaining credits, and status for 
each CRA. 
 
Click View Courses to view all the classes the student is enrolled in, has completed, or has 
attempted in each CRA or subarea. The number of credits and grades earned are displayed 
for each class. You can click the class description to view more information about the class. 
If a teacher’s name is hyperlinked, you can click it to send them an email message. 
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Teacher Conferences 
 
The Teacher Conferences application allows you to view and schedule conference 
appointment times with teachers regarding your child(ren)’s progress. 
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Academic History 
 
The Academic History application allows you to view the student’s grade history. It displays 
the Entity, school year, course description, terms, and grades for all classes in the school 
district that the student is enrolled in, has completed, or is scheduled in.  Clicking a course 
description displays additional details regarding the selected class. 
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Portfolio 
 
The Portfolio application allows you to view electronic copies of documents that the school 
has added for the student.  Documents that may be viewed include Report Cards, Attendance 
Letters, and Data Mining Reports. Click on an attachment to view it.   
 
Note: This district-wide application can be renamed.   
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Health Info 
 
The Health Information application displays the student’s health records.  Information can be 
displayed regarding the student’s health conditions, dental information, disabilities, school 
conducted screening tests, health office visits, individual health plans, injuries, medications, 
physicals, and vaccinations. 
 

 
 


